
BEFORE THE HON’BLE DISTRICT CONSUMER DISPUTES REDRESSAL COMMISSION/FORUM AT
HYDERABAD.

 
Consumer Case no. 759/2011

Date of Filing : 17-08-2011

Date of Order : 15-02-2013

IN THE MATTER OF : Mr. Rahul Amaram

<full address of complainant> .................... COMPLAINANT 

VERSUS 

Managing Director,
Hewlett-Packard India Sales Pvt. Ltd. 
24, Salarpuria Arena,
Adugodi,
Hosur Road, 
Bangalore - 560 030 .................... OPPOSITE PARTY 1

Arun Computers,
29, 30, 43 & 44, Chenoy Trade Centre
Shop#116, Ground Floor,
Parklane,
Secunderabad – 500 003 .................... OPPOSITE PARTY 2

I, Rahul Amaram, a software engineer, residing at <full address of complainant>, do hereby solenly 
affirm and state as follows:

1. I am the Petitioner/Complainant herein and as such I am well acquainted with the facts 
stated hereafter.

2. I submit that the above CC.No 759/2011 was filed by me against the Respondent / Opposite 
Parties seeking refund for the defective printer along with the accrued interest and other 
compensatory charges.

3. I further submit that the Hon'able Forum was pleased to allow my compalint with direction 
to the Respondent / Opposite Parties to refund the amount paid by the complainant towards 
the purchase of the printer i.e. Rs.12,500/- along with interest @ 9% p.a. from the date of 
complaint till realization and do pay a sum of Rs.1000/- towards costs.

4. I futher submit that the said order was not compiled with by the opposite parties within the 
time for compliance, which is 40 days from the date of receipt of this order.

Hence, it is prayed that this Hon'able Forum may be pleased to initiate action against the 
Respondents herein for enforcing the order dated 15-02-2013 passed by this Hon'able A.P.State 
Consumer Forum and pass such other orders as this Hon'able Forum may deem fit and proper in the
circumstances of the case. 

 
PLACE :                                                 Signature :

DATED :                                                   NAME OF THE COMPLAINANT : Rahul Amaram
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PETITION FILED U/S 27 OF CONSUMER PROTECTION ACT

For the reasons stated in the accompanying affidavit, it is prayed that this Hon'able Forum may be 
pleased to initiate action against the Respondends herein for enforcing the order dated 15-02-2013 
passed by the Hon'able A.P.State Cosumer Forum and pass such other others as this Hon'able Forum
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DATED :                                                   NAME OF THE COMPLAINANT : Rahul Amaram


